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Board of Physical Therapy
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 24. BOARD OF PHYSICAL THERAPY

(Authority: A.R.S. § 32-2002 et seq.)

ARTICLE 1. GENERAL PROVISIONS

Article 1 consisting of Sections R4-24-101 through R4-24-109
adopted effective June 3, 1982 (Supp. 82-3).

Former Article 1 consisting of Sections R4-24-01 through R4-
24-06 repealed effective June 3, 1982 (Supp. 82-3).
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R4-24-106. Approval of Credential Evaluation Agencies
R4-24-107. Renumbered
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ARTICLE 2. LICENSING AND EXAMINATION 
PROVISIONS

Article 2 consisting of Sections R4-24-201 through R4-24-203
adopted effective June 3, 1982 (Supp. 82-3).

Former Article 2 consisting of Sections R4-24-16 through R4-
24-26 repealed effective June 3, 1982 (Supp. 82-3).

Section
R4-24-201. Application for a Physical Therapist License
R4-24-202. Application for Reinstatement of License
R4-24-203. Foreign-educated Applicants; Supervised Clinical

Practice
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R4-24-205. Renewal of License and Address Changes
R4-24-206. License, Certificate, and Examination Fees
R4-24-207. Application for a Physical Therapist Assistant Cer-

tificate
R4-24-208. Renewal of Certificate and Address Changes
R4-24-209. Time-frames for Board Approvals
  Table 1. Time-frames (in days)
  Exhibit 1. Interim Period Evaluation Form

ARTICLE 3. REGULATION OF PHYSICAL THERAPY

Article 3 consisting of Sections R4-24-301 and R4-24-302
adopted effective April 10, 1986 (Supp. 86-2).

Former Article 3 consisting of Sections R4-24-301 through
R4-24-303 repealed effective April 10, 1986 (Supp. 86-2).

Section
R4-24-301. Lawful Practice
R4-24-302. Use of Titles
R4-34-303. Patient Care Management
R4-24-304. Complaints and Investigations
R4-24-305. Informal Interviews
R4-24-306. Issuance of Subpoenas
R4-24-307. Rehearing or Review of Board Decisions
R4-24-308. Disciplinary Actions; Penalties
R4-24-309. Substance Abuse Recovery Program
R4-24-310. Consumer Rights
R4-24-311. Display of License; Posting Notice; Disclosure
  Appendix A. Repealed
  Appendix B. Repealed

ARTICLE 4. CONTINUING COMPETENCE

Article 4, consisting of Sections R4-24-401 through R4-24-
403, adopted by final rulemaking at 6 A.A.R. 2399, effective June 9,
2000 (Supp. 00-2).

Section
R4-24-401. Continuing Competence Requirements for Renewal
R4-24-402. Continuing Competence Activities
R4-24-403. Activities Not Eligible for Continuing Competence

Credit

ARTICLE 5. PUBLIC PARTICIPATION PROCEDURES

Article 5, consisting of Sections R4-24-501 through R4-24-
506, adopted by final rulemaking at 6 A.A.R. 2399, effective June 9,
2000 (Supp. 00-2).

Section
R4-24-501. Agency Record; Directory of Substantive Policy

Statements
R4-24-502. Petition for Rulemaking; Review of Agency Practice

or Substantive Policy Statement; Objection to Rule
Based Upon Economic, Small Business or Con-
sumer Impact

R4-24-503. Public Comments
R4-24-504. Oral Proceedings
R4-24-505. Petition for Delayed Effective Date
R4-24-506. Written Criticism of Rule

ARTICLE 1. GENERAL PROVISIONS

R4-24-101. Definitions
In addition to the definitions in A.R.S. § 32-2001, in this Chapter:

1. “Accredited educational program” means a physical ther-
apist or physical therapist assistant educational program
that is accredited by the Commission on Accreditation of
Physical Therapy Education (CAPTE) or an agency qual-
ified to accredit physical therapist or physical therapist
assistant programs by either the U.S. Department of Edu-
cation or the Council on Higher Education Accreditation
(CHEA) at the time of the applicant’s graduation.

2. “Applicant” means an individual seeking a license, certif-
icate, or permit from the Board.

3. “Applicant packet” means the forms and additional infor-
mation the Board requires to be submitted by an applicant
or on the applicant’s behalf.

4. “APTA” means the American Physical Therapy Associa-
tion.

5. “Campus” means a facility and immediately adjacent
buildings.

6. “Compliance period” means a two-year license renewal
cycle that ends August 31 of even-numbered years.

7. “Continuing competence” means maintaining the profes-
sional skill, knowledge, and ability of a physical therapist
by successfully completing 20 contact hours of scholarly
and professional activities during each compliance
period.

8. “Credential evaluation” means a written appraisal by an
agency approved by the Board of general and profes-
sional educational course work previously completed by
an applicant.

9. “Days” means calendar days.
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10. “Endorsement” means a procedure for granting an Ari-
zona license to an applicant already licensed as a physical
therapist in another jurisdiction of the United States.

11. “Facility” means a building.
12. “Foreign-educated applicant” means a physical therapist

who graduated from a physical therapist educational pro-
gram outside the United States, Puerto Rico, District of
Columbia, or a U.S. territory.

13. “Functional limitation” means restriction of the ability to
perform a physical action, activity, or task in an efficient,
typically expected or competent manner.

14. “National disciplinary database” means the disciplinary
database of the Federation of State Boards of Physical
Therapy or the U.S. Department of Health and Human
Services’ Health Integrity and Protection Data Base of
previous or current disciplinary actions taken against a
licensed physical therapist or certified physical therapist
assistant by state licensing agencies.

15. “National examination” means an examination produced
by the Federation of State Boards of Physical Therapy or
an examination produced by the American Physical Ther-
apy Association.

16. “Recognized standards of ethics” means the Code of Eth-
ics (amended June 1991) and the accompanying Guide
for Professional Conduct (amended January 1999) of the
American Physical Therapy Association, 1111 North
Fairfax Street, Alexandria, VA 22314-1488, which is
incorporated by reference and on file with the Secretary
of State. This incorporation includes no later editions or
amendments.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 

effective April 10, 1986 (Supp. 86-2). Amended effective 
May 7, 1990 (Supp. 90-2). Amended effective March 14, 

1996 (Supp. 96-1). Amended by final rulemaking at 5 
A.A.R. 2988, effective August 12, 1999 (Supp. 99-3). 

Amended by final rulemaking at 6 A.A.R. 2399, effective 
June 9, 2000 (Supp. 00-2). Amended by final rulemaking 
at 9 A.A.R. 307, effective January 13, 2003 (Supp. 03-1).

R4-24-102. Board of Physical Therapy; Appointment; Quali-
fications
A. The Board may provide a list of qualified candidates to the

Governor for appointment to the Board of Physical Therapy.
The Board shall consider current Board geographic, gender,
and practice setting distribution in making a recommendation.

B. A Board member shall attend meetings scheduled by the
Board. The Board shall recommend to the Governor that a
Board member who fails to attend three consecutive Board
meetings be removed from the Board. A Board member may
be excused from attending a Board meeting for any of the fol-
lowing reasons:
1. Illness;
2. Death in the immediate family;
3. Military service;
4. Inclement weather; or
5. Any other reason as determined by the President of the

Board.
C. The Board may recommend to the Governor that a Board

member be removed for misconduct or incompetence only
upon a unanimous vote of the Board following a documented
effort to permit the Board member to remedy the misconduct
or incompetence.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Former 

Section R4-24-102 repealed, former Section R4-24-103 

renumbered and amended as Section R4-24-102 effective 
April 10, 1986 (Supp. 86-2). Former Section R4-24-102 

renumbered to R4-24-103; new Section R4-24-102 
adopted by final rulemaking at 6 A.A.R. 2399, effective 

June 9, 2000 (Supp. 00-2). 

R4-24-103. Board Duties
Officers of the Board are a president, vice-president, and secretary.
The officers shall be elected at the first regular meeting of the
Board each year by majority vote of the Board. The president shall
preside at all Board meetings; if the president is disqualified or
unable to attend, the vice-president shall preside at the meeting. 

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Former 

Section R4-24-103 renumbered and amended as Section 
R4-24-102, former Section R4-24-104 renumbered and 
amended as Section R4-24-103 effective April 10, 1986 
(Supp. 86-2). Former Section R4-24-103 renumbered to 
Section R4-24-204 effective May 7, 1990 (Supp. 90-2). 
New Section R4-24-103 renumbered from R4-24-102 
and amended by final rulemaking at 6 A.A.R. 2399, 

effective June 9, 2000 (Supp. 00-2).

R4-24-104. Board Records; Access
A. The Board shall maintain a public file of all records that are

not confidential by law for every licensee and certificate
holder.

B. The Board shall not make a licensee’s educational records or
social security number available to the public. The home
address and telephone number of a licensee shall not be made
available to the public unless the home address and telephone
number are the only address and telephone number of record.

C. The Board shall keep confidential and shall not make available
to the public patient records, including clinical records, files,
any other report or oral statement relating to diagnostic find-
ings or treatment, and any information, records, or reports kept
by the Board as a result of an investigation by the Board.

D. The Board shall make copies of the public record of the Board
available to any person at a cost determined by the Board.
Unless authorized by the Board, a person shall not remove
Board records from the Board premises except for an official
Board meeting held at another site or for archival purposes. A
person shall request the permission of the Board’s Executive
Director prior to examining, inspecting, or obtaining copies of
a public record. The Board may make a public record available
electronically.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Former 

Section R4-24-104 renumbered and amended as Section 
R4-24-103 effective April 10, 1986 (Supp. 86-2). New 

Section R4-24-104 adopted by final rulemaking at 6 
A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

R4-24-105. Exemption
A. For the purpose of an exemption from licensing or certification

under A.R.S. § 32-2021(C), the Board approves the National
Athletic Trainers’ Association as a national athletic trainers’
association.

B. An organization may receive approval as a national athletic
trainers’ association from the Board by submitting evidence to
the Board that the organization is a nationally recognized
national athletic trainers’ association.

C. An organization that is denied approval under this Section may
request a hearing in accordance with A.R.S. Title 41, Chapter
6, Article 10.
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Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 
subsection (B) effective April 10, 1986 (Supp. 86-2). 

Amended effective May 7, 1990 (Supp. 90-2). Amended 
effective March 14, 1996 (Supp. 96-1). Section repealed; 

new Section adopted by final rulemaking at 6 A.A.R. 
2399, effective June 9, 2000 (Supp. 00-2).

R4-24-106. Approval of Credential Evaluation Agencies
A. The Board shall approve an agency to perform a credential

evaluation of a foreign-educated applicant based upon:
1. The Recommended Guidelines for Reviewing Credential-

ing Agencies (amended February 1997) of The Federation
of State Boards of Physical Therapy, 509 Wythe Street,
Alexandria, VA, 22314, which is incorporated by refer-
ence and on file with the Secretary of State. This incorpo-
ration by reference contains no later editions or
amendments;

2. The agency agreement to use the Course Work Evalua-
tion Tool (amended March 1999) of the Federation of
State Boards of Physical Therapy, 509 Wythe Street,
Alexandria, VA, 22314, which is incorporated by refer-
ence and on file with the Secretary of State. This incorpo-
ration by reference contains no later editions or
amendments;

3. The agency agreement to evaluate the areas of both gen-
eral and professional education curriculum as determined
by the Board requirements in R4-24-203(A).

B. A credential evaluation agency that is denied approval may
request a hearing in accordance with A.R.S. Title 41, Chapter
6, Article 10.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 
subsection (A) effective April 10, 1986 (Supp. 86-2). 

Amended effective May 7, 1990 (Supp. 90-2). Amended 
effective March 14, 1996 (Supp. 96-1). Section repealed; 

new Section adopted by final rulemaking at 6 A.A.R. 
2399, effective June 9, 2000 (Supp. 00-2).

R4-24-107. Renumbered

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 
effective May 7, 1990 (Supp. 90-2). Section R4-24-107 

renumbered to R4-24-306 by final rulemaking at 6 
A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

R4-24-108. Repealed

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Repealed 

effective May 7, 1990 (Supp. 90-2).

R4-24-109. Renumbered

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 
effective May 7, 1990 (Supp. 90-2). Amended effective 

March 14, 1996 (Supp. 96-1). Section R4-24-109 renum-
bered to R4-24-307 by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

ARTICLE 2. LICENSING PROVISIONS

R4-24-201. Application for a Physical Therapist License
A. An applicant for a physical therapist license shall submit to the

Board an application packet that contains:
1. A completed national physical therapist examination

form for computerized testing provided by the Board, if
applicable;

2. An application form provided by the Board, signed,
dated, and verified by the applicant that contains:
a. The applicant’s name, business and residential

addresses, telephone number, birth date, and social
security number;

b. The name and address of each university or college
attended by the applicant, the dates of attendance,
and the date of graduation and degree received, if
applicable;

c. The name and address of the university or college
where the applicant completed an accredited educa-
tional program, dates of attendance, and an official
transcript with date of completion;

d. A statement of whether the applicant has ever been
licensed as a physical therapist in any other jurisdic-
tion of the United States or foreign country;

e. Professional employment history for the past five
years, including the name, address, and telephone
number for each employer, job title, and description
of the work done;

f. A statement of whether the applicant has ever been
convicted of, pled guilty or no contest to, or entered
into diversion in lieu of prosecution for any criminal
offense in any jurisdiction of the United States or
foreign country and if so, an explanation;

g. A statement of whether the applicant has ever had an
application for a professional or occupational
license, certificate, or registration, other than a
driver’s license, denied, rejected, suspended, or
revoked by any jurisdiction of the United States or
foreign country and if so, an explanation;

h. A statement of whether the applicant has ever been
found guilty of or has a complaint, allegation, or
charge currently pending for any action by a profes-
sional licensing board in any jurisdiction of the
United States or foreign country and if so, an expla-
nation;

i. A statement of whether the applicant has ever been
the subject of disciplinary action by a professional
association or postsecondary educational institution.

j. A statement of whether the applicant has ever had a
malpractice judgment or has a lawsuit currently
pending for malpractice and if so, an explanation.

k. A statement of whether the applicant is currently
more than 30 days in arrears for payment required
by a judgment and order for child support in Arizona
or any other jurisdiction;

l. A statement of whether the applicant has any impair-
ment to the applicant’s cognitive, communicative, or
physical ability to engage in the practice of physical
therapy with skill and safety and if so, an explana-
tion;

m. A statement of whether the applicant has, within the
past 10 years, abused alcohol, any illegal chemical
substance, or prescription medications, that in any
way has impaired or limited the applicant’s ability to
practice physical therapy with skill and safety and if
so, an explanation;

n. A statement of whether the applicant has, within the
past 10 years, been diagnosed as having or is being
treated for bipolar disorder, schizophrenia, paranoia,
or other psychotic disorder that in any way has
impaired or limited the applicant’s ability to practice
physical therapy with skill and safety and if so, an
explanation;
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o. A statement of whether the applicant has been diag-
nosed as having or is being treated for pedophilia,
exhibitionism, voyeurism, or any other sexual
behavior disorder and if so, an explanation;

p. A sworn statement verifying the truthfulness of the
information provided by the applicant.

3. A passport photograph of the applicant no larger than
1 1/2 x 2 inches and taken not more than six months
before the date of application;

4. A completed questionnaire covering Arizona statutes and
rules pertaining to physical therapy provided by the
Board; and

5. A fee required in R4-24-206.
B. In addition to the requirements in subsection (A), an applicant

shall arrange to have submitted directly to the Board:
1. An official transcript or letter showing that the applicant

has completed all requirements of an accredited educa-
tional program signed by the registrar of the university or
college where the applicant completed the physical thera-
pist educational program; and

2. Verification of passing a national examination in physical
therapy as evidenced by an original notice of examination
results.

C. In addition to the requirements in subsections (A)(2) through
(A)(5) and (B), an applicant for a physical therapist license by
endorsement shall submit to the Board:
1. The name of the licensing or certifying agency of any

jurisdiction in which the applicant is currently or has been
previously licensed;

2. A verification of license, signed and dated by an official
of the agency licensing the applicant, that includes all of
the following:
a. The name and address of the applicant;
b. The license number and date of issuance;
c. The current status of the license;
d. The expiration date of the license;
e. A statement of whether the applicant was ever

denied a license by the agency and if so, an explana-
tion; and

f. A statement of whether any disciplinary action is
pending or has ever been taken against the applicant
and if so, an explanation.

D. In addition to submitting the fee required by the Board and
documents in subsections (A)(2) through (A)(4) and (B), a for-
eign-educated applicant shall submit to the Board proof of
legal authorization to reside and seek employment in the
United States or a U.S. territory, and arrange to have directly
submitted to the Board:
1. A credentials evaluation report prepared within one year

before the date of application;
2. Verification of passing a national examination in physical

therapy as evidenced by an original notice of examination
results; and

3. Written documentation of authorization to practice with-
out limitation issued by the authorizing body in the coun-
try where the professional education as a physical
therapist was received.

E. An applicant who has twice failed the national examination
shall submit a written plan for remediation to the Board before
Board approval for subsequent testing.

F. The Board shall deny a license to an applicant who fails to
meet the requirements of this Section or A.R.S. Title 32, Chap-
ter 19. An applicant denied a license may request a hearing
under A.R.S. Title 41, Chapter 6, Article 10.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 
subsection (C) and added subsection (D) effective April 
10, 1986 (Supp. 86-2). Amended effective May 7, 1990 
(Supp. 90-2). Amended effective March 14, 1996 (Supp. 

96-1). Section repealed; new Section adopted by final 
rulemaking at 5 A.A.R. 2988, effective August 12, 1999 
(Supp. 99-3). Amended by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-202. Application for Reinstatement of License
The Board shall require an applicant whose license lapsed more
than three years before applying to demonstrate competence by
serving an internship. If the license application is not denied for
other reasons, the licensee shall serve an internship under a
restricted license.

1. The internship under restricted license shall be under the
supervision of a physical therapist and for not less than
160 hours nor more than 960 hours. 

2. The internship shall be in a clinical setting that provides
broad exposure to general physical therapy. The site shall
be capable of providing experience in the activities iden-
tified on the Interim Period Evaluation Form attached as
Exhibit 1. The supervising physical therapist shall com-
plete the Interim Period Evaluation Form and submit it to
the Board before the restricted licensee completes the
internship.

3. A restricted licensee shall be granted an unrestricted
license by the Board upon submission by the supervising
physical therapist to the Board of an Interim Period Eval-
uation Form that indicates that all skills have been com-
pleted with an evaluation rating of “approved”.

4. If the restricted licensee does not receive an “approved”
rating on all skills on the Interim Period Evaluation Form
before the end of the internship, additional remedial
activities shall be required. The Board may require the
restricted licensee to complete additional time in a super-
vised internship, take additional course work, and pass an
examination. An unrestricted license shall be granted fol-
lowing completion of the remedial activities. The Board
shall deny an unrestricted license to any restricted lic-
ensee who fails to complete the remedial activities. The
restricted licensee may appeal the denial of license under
Title 41, Chapter 6, Article 10. 

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 

subsection (C) effective April 10, 1986 (Supp. 86-2). 
Amended effective May 7, 1990 (Supp. 90-2). Amended 
effective March 14, 1996 (Supp. 96-1). Former Section 
R4-24-202 renumbered to R4-24-204; new Section R4-
24-202 adopted by final rulemaking at 6 A.A.R. 2399, 

effective June 9, 2000 (Supp. 00-2).

R4-24-203. Foreign-educated Applicants; Supervised Clini-
cal Practice
A. For a credential evaluation agency to determine that a for-

eign-educated applicant’s education is substantially equivalent
to the education provided to a physical therapist in an accred-
ited educational program, the foreign-educated applicant shall
have: 
1. A minimum of a bachelor’s degree in physical therapy;
2. Completed at least 120 semester credit hours, including at

least 58 semester credit hours in college level general
education and at least 61 semester credit hours in profes-
sional education;

3. A minimum grade of C or its equivalent in each profes-
sional education course; and
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4. Earned all semester credit hours at a university or college.
B. A foreign-educated applicant shall arrange to have original

documentation, including an official transcript or letter signed
by the registrar of the university or college stating that the
applicant has completed all requirements of a physical thera-
pist educational program, sent directly to the credential evalu-
ation agency. All documentation shall be in English or
accompanied by a verified English translation. Following
review, the credential evaluation agency shall notify the Board
of the results.

C. Following receipt of the educational credential evaluation by
the Board, if an applicant has an educational deficiency, the
applicant shall complete one of the following requirements as
directed by the Board:
1. Application of college level examination program scores

towards semester credit hours for a limited number of
courses as determined by the Board; or

2. Completion of college courses in the deficiency with a
minimum grade average of C or its equivalent.

D. A foreign-educated applicant for whom English is not the
native language shall pass the following English proficiency
examinations and arrange for the scores to be sent directly to
the Board:
1. Test of English as a Foreign Language with a minimum

score of 560;
2. Test of Spoken English with a minimum score of 50; and
3. Test of Written English with a minimum score of 4.5 or

better.
E. A foreign-educated applicant shall complete all educational or

course work requirements set by the Board before receiving an
interim permit to begin a period of supervised clinical practice.

F. A foreign-educated applicant for an interim permit shall sub-
mit the application required in R4-24-201.

G. Under A.R.S. § 32-2025, the Board shall issue an interim per-
mit to each qualified foreign-educated applicant bearing the:
1. Name of the applicant;
2. Date of issue; and
3. Date of expiration.

H. The supervised clinical practice period for a foreign-educated
applicant shall be in a clinical setting that provides learning
experiences for an applicant that includes:
1. Examining, evaluating, and testing persons who have

mechanical, physiological, and developmental impair-
ments, functional limitations and disabilities, or other
health and movement related conditions to determine a
diagnosis, prognosis, and plan of therapeutic interven-
tion; and

2. Alleviating impairments and functional limitations by
designing, implementing, and modifying therapeutic
interventions.

I. The supervised clinical practice shall provide a minimum of
20 hours per week of supervised practice for 180 days, or 40
hours per week for 90 days.

J. To receive Board approval of the facility for clinical practice
and of the supervisor for the supervised clinical practice
period, an applicant shall submit to the Board: 
1. A written request for approval of the facility and supervi-

sor, including the name of the facility, the name and
license number of the supervisor, and a description of the
physical therapy services provided at the facility;

2. Evidence that within the requested facility the supervisor
can observe and report on the applicant’s evaluative,
diagnostic, and intervention planning skills, and the
applicant’s provision of therapeutic interventions listed
on the Board’s Interim Period Evaluation Form, and that

the facility has no current restriction by a state or federal
government agency; and

3. Evidence that the supervisor holds an unrestricted license
to practice physical therapy in this state for the previous
2-year period and previous experience as a clinical educa-
tion instructor.

K. The Board shall consider the request for approval of a clinical
practice facility at a regularly scheduled Board meeting and
may request an interview with the supervisor. Upon approval,
the proposed supervisor shall sign a statement agreeing to act
as supervisor and to fulfill the required supervisory obligation,
and shall submit the statement to the Board.

L. The clinical supervisor shall submit a report including the
Board’s Interim Period Evaluation Form before the end of the
supervised practice.

M. If the Board determines from the report submitted by the
supervisor that all clinical learning experiences have not been
completed by the applicant or that the Interim Period Evalua-
tion Form indicates that all skills have not been completed
with an evaluation rating of “approved”, the Board shall
require an additional 90 days of supervised clinical practice,
not to exceed a total supervised clinical practice period of 270
days.

N. The Board shall deny a license to an applicant who fails to
meet the requirements of this Section or A.R.S. Title 32, Chap-
ter 19. An applicant denied a license may request a hearing
under A.R.S. Title 41, Chapter 6, Article 10.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Amended 

subsection (B) effective April 10, 1986 (Supp. 86-2). 
Amended effective March 14, 1996 (Supp. 96-1). Section 
repealed; new Section adopted by final rulemaking at 6 

A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

R4-24-204. Examination Scores
A. To be licensed as a physical therapist, an applicant shall

obtain:
1. A scaled score of 600 or more, based on a scale ranging

from 200 to 800 on a national examination for physical
therapists taken on or after March 14, 1996; or

2. A raw score that is no lower than 1.50 standard deviation
below the national average for a national examination for
physical therapists taken before March 14, 1996.

B. To be certified as a physical therapist assistant, an applicant
for certification shall obtain:
1. A scaled score of 600 or more based on a scale ranging

from 200 to 800 on a national examination for physical
therapist assistants taken on or after March 14, 1996; or

2. A raw score that is no lower than 1.50 standard deviation
below the national average for a national examination for
physical therapist assistants taken before March 14, 1996.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Former 

Section R4-24-103 renumbered and amended as Section 
R4-24-102, former Section R4-24-104 renumbered and 
amended as Section R4-24-103 effective April 10, 1986 
(Supp. 86-2). Former Section R4-24-204 renumbered to 
R4-24-205, new Section R4-24-204 renumbered from 

Section R4-24-103 and amended effective May 7, 1990 
(Supp. 90-2). Amended effective march 14, 1996 (Supp. 
96-1). Former Section R4-24-204 renumbered to R4-24-
206; new Section R4-24-204 renumbered from R4-24-

202 and amended by final rulemaking at 6 A.A.R. 2399, 
effective June 9, 2000 (Supp. 00-2). Amended by final 
rulemaking at 9 A.A.R. 307, effective January 13, 2003 

(Supp. 03-1).
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R4-24-205. Renewal of License and Address Changes
A. A licensee shall submit an application to renew a license to

practice physical therapy on a form provided by the Board on
or before August 31 of even-numbered years and shall provide
the following information for the license period immediately
preceding the renewal application:
1. A statement of whether the licensee has been convicted

of, pled guilty or no contest to, or entered into diversion
in lieu of prosecution for any criminal offense in any
jurisdiction of the United States or foreign country and if
so, an explanation;

2. A statement of whether the licensee has had an applica-
tion for a professional or occupational license, certificate
or registration, other than a driver’s license denied,
rejected, suspended, or revoked by any jurisdiction of the
United States or foreign country and if so, an explanation;

3. A statement of whether the licensee has been found guilty
of or has a complaint, allegation, or charge currently
pending for any action by a professional licensing board
in any jurisdiction of the United States or foreign country
and if so, an explanation;

4. A statement of whether the licensee has been the subject
of disciplinary action by a professional association or
postsecondary educational institution;

5. A statement of whether the licensee has had a malpractice
judgment against the licensee or has a lawsuit currently
pending for malpractice and if so, an explanation;

6. A statement of whether the licensee is currently more
than 30 days in arrears for payment required by a judg-
ment and order for child support in Arizona or any other
jurisdiction;

7. A statement of whether the licensee has any impairment
to the licensee’s cognitive, communicative, or physical
ability to engage in the practice of physical therapy with
skill and safety and if so, an explanation;

8. A statement of whether the licensee has abused alcohol,
any illegal chemical substance, or prescription medica-
tions, that in any way has impaired or limited the lic-
ensee’s ability to practice physical therapy with skill and
safety and if so, an explanation;

9. A statement of whether the licensee has been diagnosed
as having or is being treated for any psychiatric disorder
which includes, but is not limited to, bipolar disorder,
schizophrenia, or paranoia, or other psychotic disorder
that in any way has impaired or limited the licensee’s
ability to practice physical therapy with skill and safety
and if so, an explanation;

10. A statement of whether the licensee has been diagnosed
as having or is being treated for pedophilia, exhibition-
ism, voyeurism, or any other sexual behavior disorder
and if so, an explanation;

11. Beginning in the year 2002, a statement of whether the
licensee has completed the 20 contact hours of continuing
competence for the previous compliance period as
required in R4-24-401, and

12. A sworn statement verifying the truthfulness of the infor-
mation provided by the licensee.

B. Failure of the Board to inform a licensee of license expiration
does not excuse a licensee’s non-renewal or untimely renewal.

C. A licensee shall submit a license renewal fee to the Board by
mail or in person. The fee shall be paid by cashier’s check,
money order, or personal check.

D. The Board shall deny a license renewal to a licensee who fails
to comply with renewal requirements. A person denied
renewal of license may request a hearing under A.R.S. Title
41, Chapter 6, Article 10. 

E. The Board shall mail a receipt and registration card to each lic-
ensee who renews a license showing the named licensee has a
current and valid license.

F. A licensee shall notify the Board, in writing, within 30 days of
a change of address to be used by the Board.

Historical Note
Adopted effective April 10, 1986 (Supp. 86-2). Former 
Section R4-24-205 renumbered to R4-24-206, new Sec-
tion R4-24-205 renumbered from Section R4-24-204 and 

amended effective May 7, 1990 (Supp. 90-2). Section 
repealed; new Section adopted by final rulemaking at 5 
A.A.R. 2988, effective August 12, 1999 (Supp. 99-3). 
Former Section R4-24-205 renumbered to R4-24-207; 

new Section R4-24-205 adopted by final rulemaking at 6 
A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

R4-24-206. License, Certificate, and Examination Fees
A. The Board shall charge the following fees for licensing, certifi-

cation, and examinations:
1. Original application for license or certificate:

a. Twelve months or more, $200 for a physical thera-
pist and $150 for a physical therapist assistant;

b. Less than 12 months, $150 for a physical therapist
and $100 for a physical therapist assistant;

2. Examination or each re-examination for a physical thera-
pist or physical therapist assistant, $285;

3. Biennial renewal, $100 for a physical therapist and $50
for a physical therapist assistant;

4. Duplicate license or certificate, $10 for both a physical
therapist and a physical therapist assistant; and

5. Reinstatement, $100 for a physical therapist and $50 for a
physical therapist assistant, in addition to the renewal fee.

B. The Board shall charge $5 for each copy of its statutes and
rules booklet.

Historical Note
Section R4-24-205 adopted effective April 10, 1986 

(Supp. 86-2). Section R4-24-206 renumbered from Sec-
tion R4-24-205 and amended effective May 7, 1990 

(Supp. 90-2). Amended by final rulemaking at 5 A.A.R. 
2988, effective August 12, 1999 (Supp. 99-3). Former 
Section R4-24-206 repealed; new Section R4-24-206 

renumbered from R4-24-204 and amended by final rule-
making at 6 A.A.R. 2399, effective June 9, 2000 (Supp. 

00-2).

R4-24-207. Application for a Physical Therapist Assistant
Certificate
A. An applicant for a physical therapist assistant certificate shall

submit to the Board an application packet that contains:
1. A completed national physical therapist assistant exami-

nation form for computerized testing provided by the
Board office, if applicable;

2. An application form provided by the Board, signed,
dated, and verified by the applicant that contains:
a. The applicant’s name, business and residential

addresses, telephone number, birth date, and social
security number;

b. The name and address of the school or college where
the applicant completed a physical therapist assistant
educational program, dates of attendance, and date
of completion;

c. A statement of whether the applicant has ever been
licensed or certified as a physical therapist assistant
in any other jurisdiction of the United States or for-
eign country;
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d. A statement of whether the applicant has ever been
convicted of, pled guilty or no contest to, or entered
into diversion in lieu of prosecution for any criminal
offense in any jurisdiction of the United States or
foreign country and if so, an explanation;

e. A statement of whether the applicant has ever had an
application for a professional or occupational
license, certificate, or registration, other than a
driver’s license, denied, rejected, suspended, or
revoked by any jurisdiction of the United States or
foreign country and if so, an explanation;

f. A statement of whether the applicant has ever been
found guilty of or has a complaint, allegation, or
charge currently pending for any action by a profes-
sional licensing board in any jurisdiction of the
United States or foreign country and if so, an expla-
nation;

g. A statement of whether the applicant has ever been
the subject of disciplinary action by a professional
association or postsecondary educational institution;

h. A statement of whether the applicant has ever had a
malpractice judgment or has a lawsuit currently
pending for malpractice and if so, an explanation;

i. A statement of whether the applicant is currently
more than 30 days in arrears for payment required
by a judgment and order for child support in Arizona
or any other jurisdiction;

j. A statement of whether the applicant has any impair-
ment to the applicant’s cognitive, communicative, or
physical ability to participate in therapeutic inter-
ventions with skill and safety and if so, an explana-
tion;

k. A statement of whether the applicant has, within the
past 10 years, abused alcohol, any illegal chemical
substance, or prescription medications, that in any
way has impaired or limited the applicant’s ability to
participate in therapeutic interventions with skill and
safety and if so, an explanation;

l. A statement of whether the applicant has, within the
past 10 years, been diagnosed as having or is being
treated for bipolar disorder, schizophrenia, paranoia,
or other psychotic disorder that in any way has
impaired or limited the applicant’s ability to partici-
pate in therapeutic interventions with skill and safety
and if so, an explanation;

m. A statement of whether the applicant has been diag-
nosed as having or is being treated for pedophilia,
exhibitionism, voyeurism, or any other sexual
behavior disorder and if so, an explanation;

n. A sworn statement by the applicant verifying the
truthfulness of the information provided by the
applicant;

3. A photograph of the applicant no larger than 1 1/2 x 2
inches and taken not more than six months before the date
of application;

4. A completed questionnaire covering Arizona statutes and
rules pertaining to physical therapy that has been pro-
vided by the Board; and

5. A fee required in R4-24-206.
B. In addition to the requirements in subsection (A), an applicant

shall arrange to have directly submitted to the Board:
1. An official transcript or letter showing that the applicant

has completed all requirements of an accredited educa-
tional program signed by the registrar of the school or
college where the applicant completed the physical thera-
pist assistant educational program; and

2. Verification of passing a national examination for physi-
cal therapist assistants as evidenced by an original notice
of examination results.

C. The Board shall deny a certificate to an applicant who fails to
meet the requirements of this Section or A.R.S. Title 32, Chap-
ter 19. A person denied a certificate may request a hearing
under A.R.S. Title 41, Chapter 6, Article 10.

Historical Note
New Section adopted by final rulemaking at 5 A.A.R. 
2988, effective August 12, 1999 (Supp. 99-3). Former 

Section R4-24-207 renumbered to R4-24-209; new Sec-
tion R4-24-207 renumbered from R4-24-205 and 

amended by final rulemaking at 6 A.A.R. 2399, effective 
June 9, 2000 (Supp. 00-2).

R4-24-208. Renewal of Certificate and Address Changes
A. A certificate-holder shall submit a renewal application to

renew a physical therapist assistant certificate on or before
August 31 of even-numbered years and shall provide the fol-
lowing information for the license period immediately preced-
ing the renewal application:
1. A statement of whether the certificate-holder has been

convicted of, pled guilty or no contest to, or entered into
diversion in lieu of prosecution for any criminal offense
in any jurisdiction of the United States or foreign country
and if so, an explanation;

2. A statement of whether the certificate-holder has had an
application for a professional or occupational license,
certificate, or registration, other than a driver’s license,
denied, rejected, suspended, or revoked by any jurisdic-
tion of the United States or foreign country and if so, an
explanation;

3. A statement of whether the certificate-holder has been
found guilty of or has a complaint, allegation, or charge
currently pending for any action by a professional licens-
ing board in any jurisdiction of the United States or for-
eign country and if so, an explanation;

4. A statement of whether the certificate-holder has been the
subject of disciplinary action by a professional associa-
tion or postsecondary educational institution;

5. A statement of whether the certificate-holder has had a
malpractice judgment against the certificate-holder or has
a lawsuit currently pending for malpractice and if so, an
explanation;

6. A statement of whether the certificate-holder is currently
more than 30 days in arrears for payment required by a
judgment and order for child support in Arizona or any
other jurisdiction;

7. A statement of whether the certificate-holder has any
impairment to the certificate-holder’s cognitive, commu-
nicative, or physical ability to participate in therapeutic
interventions with skill and safety and if so, an explana-
tion;

8. A statement of whether the certificate-holder has abused
alcohol, any illegal chemical substance, or prescription
medications, that in any way has impaired or limited the
certificate-holder’s ability to participate in therapeutic
interventions with skill and safety and if so, an explana-
tion;

9. A statement of whether the certificate-holder has been
diagnosed as having or is being treated for bipolar disor-
der, schizophrenia, paranoia, or other psychotic disorder
that in any way has impaired or limited the certifi-
cate-holder’s ability to participate in therapeutic interven-
tions with skill and safety and if so, an explanation;
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10. A statement of whether the certificate-holder has been
diagnosed as having or is being treated for pedophilia,
exhibitionism, voyeurism, or any other sexual behavior
disorders and if so, an explanation;

11. A sworn statement verifying the truthfulness of the infor-
mation provided by the certificate-holder.

B. Failure of the Board to inform a certificate-holder of certificate
expiration does not excuse a certificate-holder’s non-renewal
or untimely renewal.

C. A certificate-holder shall submit a certificate renewal fee to
the Board by mail or in person. The fee shall be paid by cash-
ier’s check, money order, or personal check.

D. The Board shall deny a certificate renewal to an applicant for
renewal who fails to comply with a renewal requirement. A
person denied renewal of certification may request a hearing
under A.R.S. Title 41, Chapter 6, Article 10. 

E. The Board shall mail a receipt and registration card to each
certificate-holder who renews a certificate showing the named
certificate-holder has a current and valid certificate.

F. A certificate-holder shall notify the Board, in writing, within
30 days of a change of address to be used by the Board.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-209. Time-frames for Board Approvals
A. The overall time-frame described in A.R.S. § 41-1072(2) for

each type of approval granted by the Board is listed in Table 1.
The applicant and the Executive Director of the Board may
agree in writing to extend the overall time-frame. The overall
time-frame and the substantive time-frame may not be
extended by more than 25% of the overall time-frame.

B. The administrative completeness review time-frame described
in A.R.S. § 41-1072(1) for each type of approval granted by
the Board is listed in Table 1.
1. The administrative completeness review time-frame

begins:
a. When the Board receives an application packet for

approval to take the national physical therapist
examination or national physical therapist assistant
examination as required in A.R.S. §§ 32-2022 and
32-2024;

b. When the Board receives notice of the results of a
national physical therapist examination or national
physical therapist assistant examination taken by an
applicant as required in A.R.S. §§ 32-2022 and 32-
2024 for approval or denial of a license or a certifi-
cate;

c. When the Board receives an application packet for a
license by endorsement under A.R.S. § 32-2023(A);
or

d. When the Board receives an application packet for
approval or denial of a license for a foreign-educated
applicant.

2. If the application packet is incomplete, the Board shall
send to the applicant a written notice specifying the miss-
ing document or incomplete information.

a. The administrative completeness review time-frame
and the overall time-frame are suspended from the
postmark date of the notice until the date the Board
receives a complete application packet from the
applicant.

b. An applicant who disagrees with the Board’s state-
ment of deficiencies may request a hearing as pro-
vided in A.R.S. § 32-2023.

3. If an application packet is complete, the Board shall send
a written notice of administrative completeness to the
applicant.

4. If the Board grants a license, certificate, or approval dur-
ing the time provided to assess administrative complete-
ness, the Board shall not issue a separate written notice of
administrative completeness.

C. The substantive review time-frame described in A.R.S. § 41-
1072(3) is listed in Table 1 and begins on the postmark date of
the notice of administrative completeness.
1. During the substantive review time-frame, the Board may

make one comprehensive written request for additional
information or documentation. The time-frame for the
Board to complete the substantive review is suspended
from the postmark date of the comprehensive written
request for additional information or documentation until
the Board receives the additional information or docu-
mentation.

2. The Board shall send a written notice of approval to an
applicant to take the national physical therapist examina-
tion or national physical therapist assistant examination
or approval of a license or certificate to an applicant who
meets the qualifications in A.R.S. §§ 32-2001 through
32-2027 and these rules.

3. The Board shall send a written notice of denial to an
applicant who fails to meet the qualifications in A.R.S. §§
32-2001 through 32-2027 and these rules.

D. The Board shall consider an application withdrawn if within
360 days from the application submission date the applicant
fails to:
1. Supply the missing information requested under subsec-

tion (B)(2) or (C)(1); or
2. Take the national physical therapist examination or

national physical therapist assistant examination.
E. An applicant who does not wish an application withdrawn may

request a denial in writing within 360 days from the applica-
tion submission date.

F. If a time-frame’s last day falls on a Saturday, Sunday, or an
official state holiday, the Board shall consider the next busi-
ness day the time-frame’s last day.

G. An applicant shall send written notice to the Board within 10
days from the date of any change of applicant’s address.

Historical Note
New Section R4-24-209 renumbered from R4-24-207 
and amended by final rulemaking at 6 A.A.R. 2399, 

effective June 9, 2000 (Supp. 00-2).
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Table 1. Time-frames (in days)

Historical Note
Table 1 adopted by final rulemaking at 5 A.A.R. 2988, effective August 12, 1999 (Supp. 99-3). Amended by final rulemaking at 6 

A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

Type of Applicant Type of Approval Statutory
Authority

Overall
Time-frame

Administrative Com-
pleteness Time-frame

Substantive Review
Time-frame

Regular License, Foreign-
educated, Physical Thera-
pist Assistant Certificate 
(R4-24-201, R4-24-205)

Approval to Take an 
Examination

A.R.S. § 32-2024 90 30 60

Regular and
Restricted License

R4-24-201

License A.R.S. §§ 32-2022;
32-2023

60 30 30

License by Endorsement
(R4-24-201)

License by
Endorsement

A.R.S. § 32-2026 60 15 45

Physical Therapist
Assistant Certificate

(R4-24-205)

Certificate A.R.S. §§ 32-2022; 
32-2023

60 30 30

Foreign-educated 
(R4-24-201)

Interim Permit A.R.S. § 32-2025 30 15 15

Foreign-educated
(R4-24-201)

License A.R.S. §§ 32-2022; 
32-2025

60 45 15

Supervised clinical practice 
(R4-24-203)

Approval of facility 
and supervising

physical therapist

A.R.S. § 
32-2025(C)

30 15 15
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EXHIBIT 1

ARIZONA STATE BOARD OF PHYSICAL THERAPY

INTERIM PERIOD EVALUATION FORM

NAME:______________________________________________PERIOD FROM:_______________TO:______________

SUPERVISOR:_______________________________________ FACILITY:_____________________________________

NOTE: ALL SKILL MUST BE APPROVED PRIOR TO END OF SUPERVISED PERIOD

SKILL APPROVED
OBSERVED

NOT 
APPROVED

NOT 
OBSERVED COMMENTS

PROFESSIONAL BEHAVIOR

1. Demonstrates professional/ethical 
conduct

2.  Pursues professional development

3.  Manages time effectively

4.  Able to problem-solve

COMMUNICATION

5.  Establishes therapeutic rapport with 
patient, families, etc.

6.  Communicates with patient and 
family

7.  Uses and interprets non-verbal com-
munication with patients/family

8.  Responds appropriately to behavior/
condition of patient

9.  Interacts with professionals/
exchanges communication

10.  Uses supportive personnel effec-
tively

11.  Makes appropriate documentation

EVALUATION

12.  Performs comprehensive evalua-
tion

13. Interprets evaluation properly

14.  Sets appropriate goals

15.  Plans discharge

16.  Analyzes posture

17.  Evaluates sensory status

18.  Analyzes gait

19.  Evaluates functional activities

20.  Assesses neuromuscular status

21.  Evaluates ROM

22.  Performs MMT

23.  Assesses need for orthodic devices

24.  Assesses and responds to physio-
logic status of patient
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Exhibit 1 (continued)

I (agree) (disagree) with the above assessment of my clinical skills as a physical therapist.
_______________________________________
Interim Permit Holder’s Signature           Date

****************************************************************************************************
A. _______ I recommend that _________________________ be considered for licensure.
B. _______ I recommend that _________________________ be considered for the next scheduled licensing examination.
C. _______ I recommend extension of the Interim Permit for _____________________________________
D. _______ Other.
Please return this form to the:
Arizona State Board of Physical Therapy
1400 West Washington, Suite 230
Phoenix, Arizona 85007

____________________________________________                       ______________________
Signature of Supervisor Date

Historical Note
Exhibit 1 adopted by final rulemaking at 6 A.A.R. 2399, effective June 9, 2000 (Supp. 00-2).

SKILL
APPROVED OBSERVED 

NOT 
APPROVED

NOT 
OBSERVED COMMENTS

PROGRAM PLANNING &
TREATMENT

25.  Plans and modifies treatment program

26.  Uses medical record

27.  Provides exercises without equipment

28.  Provides exercise with equipment

29.  Selects appropriate modalities

30.  Selects appropriate positioning/drap-
ing

APPLICATION OF TREATMENT 
SKILLS

31.  Cerv/lumbar tx

32.  Electrical stimulation

33.  Hydrotherapy

34.  Ultra Sound

35.  Massage; soft tissue mobilization

36.  Cyrotherapy

37.  CPR

38.  Wound/Burn Care

39.  Infection control

40.  Safe body mechanics

41.  Manual therapy joint mobilization

42.  Neurological facilitation/inhibition

43.  Gait training

44.  Functional activity training
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ARTICLE 3. REGULATION OF PHYSICAL THERAPY

R4-24-301. Lawful Practice
A. A physical therapist shall provide the referring practitioner, if

any, with information from the patient assessment, diagnosis,
and plan of care. A physical therapist shall provide this infor-
mation, verbally or in writing, after a patient is initially evalu-
ated.

B. A physical therapist shall maintain the confidentiality of
patient records in accordance with A.R.S. Title 12, Chapter 7.

C. A physical therapist shall obtain a patient’s informed consent
before treatment. The consent shall be in writing or docu-
mented in the patient chart and include:
1. The nature of the proposed intervention,
2. Material risk of harm or complication,
3. A reasonable alternative to the proposed intervention, and
4. The goal of treatment.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Former 
Section R4-24-301 repealed, new Section R4-24-301 

adopted effective April 10, 1986 (Supp. 86-2). Amended 
effective March 14, 1996 (Supp. 96-1). Section repealed; 

new Section adopted by final rulemaking at 6 A.A.R. 
2399, effective June 9, 2000 (Supp. 00-2).

R4-24-302. Use of Titles
A. A licensed physical therapist shall use the designation “PT”

immediately following the licensee’s name or signature. A
licensed physical therapist shall not use the designations
“RPT” and “LPT” in connection with the physical therapist’s
name or place of business.

B. A certified physical therapist assistant shall use the designa-
tion “PTA” immediately following the physical therapist assis-
tant’s name.

Historical Note
Adopted effective June 1, 1982 (Supp. 82-3). Former 
Section R4-24-302 repealed, new Section R4-24-302 

adopted effective April 10, 1986 (Supp. 86-2). Amended 
effective March 14, 1996 (Supp. 96-1). Section repealed; 

new Section adopted by final rulemaking at 6 A.A.R. 
2399, effective June 9, 2000 (Supp. 00-2).

R4-24-303. Patient Care Management
A. A physical therapist is responsible for the scope of patient

management in the practice of physical therapy as defined by
A.R.S. § 32-2001(9). The physical therapist shall:
1. Perform and document the initial evaluation of each

patient;
2. Perform and document periodic reevaluation of each

patient;
3. Document a discharge summary of the patient and the

patient’s response to treatment at discharge; and
4. Perform and document all therapeutic interventions that

require the expertise of a physical therapist.
B. A physical therapist shall determine and document the assis-

tive personnel’s education and training before delegating in
accordance with A.R.S. § 32-2043.

C. For each date of service, a physical therapist shall provide all
therapeutic interventions that require the expertise of a physi-
cal therapist and shall determine whether the use of assistive
personnel to deliver services is safe, effective, and efficient for
each patient.

D. The documentation for each treatment session shall be signed
manually or electronically by either the physical therapist or
the physical therapist assistant.

E. A physical therapist shall concurrently supervise no more than
three assistive personnel. If three assistive personnel are super-
vised, at least one shall be a physical therapist assistant.

F. A physical therapist shall provide oversight of all documenta-
tion for services rendered to each patient, including awareness
of fees charged or reimbursement methodology used, and what
constitutes an unreasonable or fraudulent fee.

Historical Note
Adopted effective June 3, 1982 (Supp. 82-3). Repealed 

effective April 10, 1986 (Supp. 86-2). New Section R-24-
303 adopted by final rulemaking at 6 A.A.R. 2399, effec-

tive June 9, 2000 (Supp. 00-2).

R4-24-304. Complaints and Investigations
A. A complaint to the Board shall be made in writing and trans-

mitted to the Board by personal delivery, mail, or facsimile on
a form provided by the Board. A complainant shall provide the
following information:
1. Name of licensee or certificate-holder who is the subject

of complaint;
2. Name and address of person filing complaint;
3. Nature of the complaint;
4. Details of the complaint with pertinent dates and activi-

ties;
5. Whether the complainant has contacted any other organi-

zation regarding the complaint;
6. Whether complainant has contacted the licensee or certif-

icate-holder concerning the complaint, and the licensee’s
or certificate-holder’s response, if any; and

7. Whether the complainant is willing to testify at a hearing.
B. The Board shall notify a licensee or certificate-holder, in writ-

ing, within 90 days after receiving a complaint. The licensee or
certificate-holder shall submit a written response, including
records or documentation as requested by the Board, within 20
days from the date that notice of the complaint is mailed or
delivered to the licensee or certificate-holder.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-305. Informal Interviews
A. The Board shall, when investigating a complaint, send written

notice of an informal interview to a licensee or certifi-
cate-holder who is the subject of the complaint, by personal
service or certified mail, return receipt requested, at least 20
days before the informal interview.

B. The written notice shall contain:
1. The time, date, place of the interview;
2. An explanation of the informal nature of the proceedings;
3. The licensee’s or certificate-holder’s right to appear with

or without legal counsel;
4. A statement of the allegations and issues involved;
5. The licensee’s or certificate-holder’s right to a formal

hearing instead of the informal interview; and
6. Notice that the Board may take disciplinary action as a

result of the deliberations of the informal interview;
C. An informal interview shall proceed as follows:

1. Introduction of the licensee or certificate-holder and, if
applicable, legal counsel for the licensee or certifi-
cate-holder;

2. Introduction of the Board members, staff, and Assistant
Attorney General present;

3. Swearing in of the licensee or certificate-holder and wit-
nesses;

4. Brief summary of the allegations and purpose of the
informal interview;
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5. Optional opening comment by licensee or certifi-
cate-holder;

6. Questioning of the licensee or certificate-holder and wit-
nesses;

7. Optional additional comments by licensee or certifi-
cate-holder;

8. Deliberation and deciding the case by the Board. 

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-306. Issuance of Subpoenas
A. All subpoenas issued in connection with Board disciplinary

proceedings pursuant to Title 32, Chapter 19, Arizona Revised
Statutes, shall be approved and issued by the Board or the
executive director of the Board.

B. A party requesting a subpoena to be issued shall serve the sub-
poena as provided by the Arizona Rules of Civil Procedure.

Historical Note
New Section R4-24-306 renumbered from R4-24-107 
and amended by final rulemaking at 6 A.A.R. 2399, 

effective June 9, 2000 (Supp. 00-2).

R4-24-307. Rehearing or Review of Board Decisions
A. Except as provided in subsection (G), a party to a contested

case who is aggrieved by the Board’s decision in the case may
file with the Board a written motion for rehearing or review.
The motion shall be filed within 15 days after service of the
decision and shall particularly state the grounds for the
motion. For purposes of this subsection, a decision is served
when personally delivered or sent by certified mail to the
party’s last known residential or business address.

B. A motion for rehearing or review may be amended at any time
before it is ruled upon by the Board. A response may be filed
to a motion or amended motion by any other party, within 10
days of service of the motion or amended motion. The Board
may require the filing of written briefs upon the issues raised
in the motion and may provide for oral argument.

C. A rehearing or review of a decision may be granted for any of
the following causes materially affecting the moving party’s
rights:
1. Irregularity in the administrative proceedings of the

Board or the prevailing party, or any order or abuse of
discretion that deprived the moving party of a fair hear-
ing;

2. Misconduct of the Board or the prevailing party;
3. Accident or surprise which could not have been pre-

vented by ordinary prudence;
4. Newly discovered material evidence that could not, with

reasonable diligence, have been discovered and produced
at the original hearing;

5. Excessive or insufficient penalties or disciplinary action;
6. Error in the admission or rejection of evidence or other

errors of law in the original hearing; or
7. A decision that is not justified by the evidence or is con-

trary to law.
D. The Board may grant a rehearing or review to any or all of the

parties. The rehearing or review may cover all or part of the
issues for any of the reasons stated in subsection (C). An order
granting a rehearing or review shall particularly state the
grounds for granting the rehearing or review, and the rehearing
or review shall cover only the grounds stated.

E. No later than 15 days after making a decision, the Board may
order a rehearing or review on its own initiative for any of the
reasons stated in subsection (C). After giving notice to the par-
ties or the parties’ counsel, the Board may grant a motion for

rehearing or review on grounds not stated in the motion. In
either case, the order granting a rehearing or review shall spe-
cifically state the grounds for the rehearing or review.

F. When a motion for rehearing or review is based upon affida-
vits, the affidavits shall be served with the motion. An oppos-
ing party may serve opposing affidavits within 10 days of
service of the original affidavits. This 10-day period may be
extended for not more than 20 days by the Board for good
cause shown or by written stipulation of the parties. The Board
may permit reply affidavits.

G. If the Board makes a specific finding that immediate effective-
ness of a particular decision is necessary for the preservation
of public health and that rehearing or review is impracticable,
unnecessary, or contrary to public interest, the decision shall
be issued as final without opportunity for rehearing or review.
If a decision is issued as final, the time limits for judicial
review of the Board’s final decisions, at A.R.S. § 12-901 et
seq., apply.

Historical Note
New Section R4-24-307 renumbered from R4-24-109 
and amended by final rulemaking at 6 A.A.R. 2399, 

effective June 9, 2000 (Supp. 00-2).

R4-24-308. Disciplinary Actions; Penalties
A. All disciplinary actions including a decree of censure shall

remain a part of a licensee’s or certificate-holder’s public
record.

B. The Board shall include corrective action specific to the
grounds upon which the disciplinary action is based when
restricting a license or certificate. Supervision of a restricted
licensee or certificate-holder shall be by an unrestricted lic-
ensee approved by the Board.

C. A physical therapist or physical therapist assistant who’s
license or certificate is suspended, revoked, or voluntarily sur-
rendered shall return the license or certificate to the Board
within 10 days of receipt of a final Board order.

D. Following a period of restricted license or certificate, a lic-
ensee or certificate-holder shall appear before the Board and
submit evidence of having completed all Board requirements
and stipulations before termination of the restriction.

E. Following revocation of a license or certificate in any jurisdic-
tion, an individual may not reapply for a license or certificate
for two years. 

F. An applicant whose license was previously revoked shall
appear before the Board before a license is granted.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-309. Substance Abuse Recovery Program
In addition to the requirements of A.R.S. § 32-2050, to participate
in a Board-approved substance abuse recovery program, a licensee
or certificate-holder shall submit to the Board:

1. Evidence that the program is licensed by the Arizona
Department of Health Services to provide substance
abuse recovery services;

2. If ordered by the Board or its designee, results of body
fluid examinations at any time;

3. An agreement, signed by an authorized representative of
the program and the licensee or certificate-holder, that the
program shall provide to the Board:
a. Periodic reports regarding treatment program activ-

ity;
b. All treatment records when requested by the Board;
c. Periodic reports regarding the licensee’s or certifi-

cate-holder’s diagnosis, prognosis, and the recom-
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mendations for continuing care, treatment, and
supervision; and

d. An immediate report if the licensee or certifi-
cate-holder refuses to submit to treatment, is in non-
compliance with the established program, or if the
licensee’s or certificate-holder’s impairment is not
substantially alleviated through treatment.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-310. Consumer Rights
Members of the public may contact the Board office to access pub-
lic information on a licensee, a certificate-holder, official action of
the Board, and open meetings.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-311. Display of License; Posting Notice; Disclosure
A. A licensee shall display the licensee’s license and current

renewal certificate in a location accessible to public view at
the licensee’s place of practice.

B. A licensee shall post notice at the licensee’s place of practice
in a location accessible to public view the name, address, and
telephone number of the Board office, and a statement inform-
ing the public that a complaint against a licensee can be
directed to the Board.

C. Written disclosure to a patient shall be provided prior to evalu-
ation and initiation of physical therapy when a referring practi-
tioner is deriving direct or indirect compensation from the
referral. The written disclosure shall state that “Under A.R.S. §
32-2051(C), I am required by law to inform you in writing that
your referring physician [or specify if different than a physi-
cian] derives either direct or indirect compensation related to
your physical therapy.”

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

Appendix A. Repealed

Historical Note
Appendix A adopted effective June 3, 1982 (Supp. 82-3). 

Amended effective April 10, 1986 (Supp. 86-2). 
Repealed effective May 7, 1990 (Supp. 90-2)

Appendix B. Repealed

Historical Note
Appendix B adopted effective June 3, 1982 (Supp. 82-3). 

Amended effective April 10, 1986 (Supp. 86-2). 
Repealed effective May 7, 1990 (Supp. 90-2).

ARTICLE 4. CONTINUING COMPETENCE

R4-24-401. Continuing Competence Requirements for
Renewal
A. Except as provided in subsection (F), beginning September 1,

2000, a licensed physical therapist shall earn 20 contact hours
of continuing competence activities for each compliance
period to be eligible for renewal of license.
1. The licensee shall earn at least 10 contact hours from Cat-

egory A continuing competence activities. No more than
five of the required contact hours from Category A shall
be obtained from nonclinical course work.

2. No more than 10 contact hours may be earned by the lic-
ensee during any compliance period from Categories B

and C continuing competence activities. No more than
five contact hours from categories B and C may be
obtained from nonclinical course work.

3. If the licensee’s initial license is for one year or less, the
licensee shall earn 10 contact hours during the initial
compliance period.

B. A licensee shall not receive contact hour credit for repetitions
of the same activity.

C. The continuing competence compliance period for a licensee
begins on September 1 following the issuance of an initial
license or a license renewal and ends on August 31 of
even-numbered years.

D. A licensee shall not carry over contact hours from one compli-
ance period to another.

E. An applicant for license renewal shall submit a signed state-
ment to the Board with the renewal application stating whether
continuing competence requirements have been fulfilled for
the current compliance period.

F. The Board may, at its discretion, waive continuing competence
requirements on an individual basis for reasons of extreme
hardship such as illness, disability, active service in the mili-
tary, or other extraordinary circumstance as determined by the
Board. A licensee who seeks a waiver of the continuing com-
petence requirements shall provide to the Board, in writing,
the specific reasons for requesting the waiver and additional
information that the Board may request in support of the
waiver.

G. A licensee is subject to Board auditing for continuing compe-
tence compliance.
1. Selection for audit shall be random and notice of audit

sent within 60 calendar days following the license
renewal deadline.

2. Within 30 days of receipt of a notice of audit, a licensee
shall submit evidence to the Board that shows compliance
with the requirements of continuing competence. Docu-
mentation of a continuing competence activity shall
include:
a. The date, place, course title, sponsor, schedule, and

presenter;
b. The number of contact hours received for the activ-

ity; and
c. Proof of completion, such as an abstract, certificate

of attendance, sign-in log, or other certification of
completion.

H. A licensee shall retain evidence of participation in a continu-
ing competence activity for the two preceding compliance
periods.

I. The Board shall notify a licensee who has been audited
whether the licensee is in compliance with continuing compe-
tence requirements. A licensee shall be notified by the Board,
by certified mail, within 30 working days following the deter-
mination by the Board 

J. A licensee found not in compliance with continuing compe-
tence requirements shall have six months from the notice of
noncompliance to satisfy the continuing competence require-
ments. A licensee may request a hearing to contest the Board’s
decision under A.R.S. Title 41, Chapter 6, Article 10.

K. Penalties for failure to comply with continuing competence
requirements may be imposed by the Board under A.R.S §
32-2047 following a hearing conducted under A.R.S. Title 41,
Chapter 6, Article 10.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).
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R4-24-402. Continuing Competence Activities
A. Category A continuing competence activities shall be

approved by:
1. An accredited medical, health care, or physical therapy

program;
2. A state or national medical, health care, or physical ther-

apy association, or a component of the association; or
3. A national medical, health care, or physical therapy spe-

cialty society.
B. Category A continuing competence activities include:

1. A physical therapy continuing education course designed
to provide necessary understanding of current research,
clinical skills, administration, or education related to the
practice of physical therapy. Calculation of contact hours
shall be determined by dividing the total minutes of
instruction by 60. Breaks shall not be included as part of
instructional time;

2. Coursework towards granting or renewal of a physical
therapy clinical specialty certification approved by the
Board. Each 60 minutes of instruction equals one contact
hour;

3. Coursework in a physical therapy clinical residency pro-
gram. Each 60 minutes of instruction equals one contact
hour; and

4. Coursework in a postgraduate physical therapy education
from an accredited college or university. Each 60 minutes
of instruction equals one contact hour.

C. Category B continuing competence activities include:
1. Study Group, maximum five contact hours.

a. A study group is a structured meeting designed for
the study of a clinical physical therapy topic dealing
with current research, clinical skills, procedures or
treatment related to the practice of physical therapy.

b. A study group shall have a minimum of three partic-
ipants and two hours of participation to equal one
contact hour.

2. Self-Instruction, maximum five contact hours.
a. Self-instruction is a structured course of study relat-

ing to one clinical physical therapy topic dealing
with current research, clinical skills, procedures, or
treatment related to the practice of physical therapy.
Self-instruction may be directed by a correspon-
dence course, video, internet, or satellite program. 

b. Each 60 minutes of self-instruction equals one con-
tact hour.

3. Inservice Education, maximum five contact hours.
a. Inservice education is attendance at a presentation

pertaining to current research, clinical skills, proce-
dures, or treatment related to the practice of physical
therapy or relating to patient welfare or safety,
including CPR certification.

b. Each 60 minutes of inservice education equals one
contact hour. 

D. Category C modes of continuing competence include:
1. Physical therapy practice management coursework, max-

imum of five contact hours.
a. Physical therapy practice management course work

is course work concerning physical therapy adminis-
tration, professional responsibility, ethical obliga-
tions, or legal requirements applicable to physical
therapy practice settings.

b. If the course is graded, a licensee shall receive a
“pass” in a pass/fail course or a minimum of a C in a
graded course to receive credit.

c. 60 minutes of practice management coursework
equals one contact hour.

2. Teaching or lecturing, maximum five contact hours.
a. Teaching or lecturing is the presentation of an origi-

nal educational program dealing with current
research, clinical skills, procedures, treatment, or
practice management related to the practice of phys-
ical therapy principally for health care professionals.
Credit may be earned for teaching when the presen-
tation is accompanied by written materials prepared,
augmented, or updated by the presenter including
course objectives and program content.

b. One 60 minute instructional period equals 2.5 con-
tact hours.

c. Credit shall be given only once for a presentation
within a compliance period.

3. Publication, maximum five contact hours.
a. Publication includes writing for professional publi-

cation, platform, or poster presentation abstracts that
have direct application to the practice of physical
therapy. Credit may be earned for publication of
material that is a minimum of 1500 words in length
and published by a recognized third-party publisher
of physical therapy material.

b. Each article published in a refereed journal, book
chapter or book equals 10 contact hours. Articles
published in non-refereed journals, magazines,
newsletters, or periodicals equal five contact hours.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-403. Activities Not Eligible for Continuing Compe-
tence Credit
A licensee shall not receive continuing competence credit for the
following activities:

1. A regularly scheduled educational opportunity provided
within an institution, such as rounds or case conferences;

2. A staff meeting;
3. A publication or presentation by a licensee to a lay or

nonprofessional group; and
4. Routine teaching of personnel, students, or staff as part of

a job requirement.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

ARTICLE 5. PUBLIC PARTICIPATION PROCEDURES

R4-24-501. Public Records; Rulemaking Record and Direc-
tory of Substantive Policy Statements
The Board’s official rulemaking record and directory of substantive
policy statements is located in the office of the Board and may be
reviewed any week day, 8:00 a.m. until 5:00 p.m., except state holi-
days.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-502. Petition for Rulemaking; Review of Agency Prac-
tice or Substantive Policy Statement; Objection to Rule Based
Upon Economic, Small Business, or Consumer Impact
A petition to adopt, amend, or repeal a rule or to review an existing
agency practice or substantive policy statement that the petitioner
alleges to constitute a rule under A.R.S. § 41-1033 or to object to a
rule in accordance with A.R.S. § 41-1056.01 shall be filed with the
Board as prescribed in this Section. Each petition shall contain:

1. The name and current address of the petitioner;
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2. The specific language of the proposed rule for the adop-
tion of a new rule;

3. The citation for the applicable Arizona Administrative
Code number and rule title for the amendment of a cur-
rent rule. The request shall include the specific language
of the current rule, any language to be deleted shall be
stricken through but legible, and any new language shall
be underlined;

4. For the repeal of a current rule, the citation for the appli-
cable A.A.C. number and title of the rule proposed for
repeal;

5. The reasons a rule should be adopted, amended, or
repealed, and if in reference to an existing rule, why the
rule is inadequate, unreasonable, unduly burdensome, or
otherwise not acceptable. The petitioner may provide
additional supporting information, including:
a. Statistical data or other justification, with clear refer-

ence to an attached exhibit;
b. Identification of what person or segment of the pub-

lic would be affected and how the person or segment
would be affected; and

c. If the petitioner is a public agency, a summary of a
relevant issue raised in any public hearing, or as a
written comment offered by the public;

6. For a review of an existing Board practice or substantive
policy statement alleged to constitute a rule, the reason
the existing Board practice or substantive policy state-
ment constitutes a rule and the proposed action requested
of the Board.

7. For an objection to a rule based upon the economic, small
business, or consumer impact, evidence that:
a. The actual economic, small business, or consumer

impact significantly exceeded the impact estimated
in the economic, small business, and consumer
impact statement submitted during the making of the
rule; or

b. The actual economic, small business, or consumer
impact was not estimated in the economic, small
business, and consumer impact statement submitted
during the making of the rule and that actual impact
imposes a significant burden on A person subject to
the rule.

8. The signature of the person submitting the petition.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-503. Public Comments
A. On or before the date of the close of record, a person may

comment upon a rule proposed by the Board by submitting
written comments on the proposed rule or upon any other mat-
ter noticed for public comment in the Arizona Administrative
Register to the Board.

B. The Board considers a written comment submitted on the date
it is received by the Board, except if a comment is mailed the
date of receipt shall be the postmarked date.

C. The Board shall consider all written comments that conform
with A.R.S. § 41-1023.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-504. Oral Proceedings
A. A person requesting an oral proceeding, as prescribed in

A.R.S. § 41-1023(C), shall:
1. File the request with the Board;

2. Include the name and current address of the person mak-
ing the request; and

3. Refer to the proposed rule and include the date and issue
of the Arizona Administrative Register in which the
notice was published, if known.

B. The Board shall record an oral proceeding either electronically
or stenographically, and any cassette tape, transcript, register,
or written comment received shall become part of the official
record.

C. The presiding officer shall use the following guidelines to con-
duct an oral proceeding:
1. Registration of attendees. Registration of attendees shall

be voluntary;
2. Registration of a person intending to speak. Registration

information shall include the registrant’s name, represen-
tative capacity, if applicable, a notation of the registrant’s
position with regard to the proposed rule, and the approx-
imate length of time the registrant wishes to speak;

3. Opening of the record. The presiding officer shall open
the proceeding by identifying the rule to be considered,
the location, date, time, and purpose of the proceeding,
and present the agenda;

4. A statement by a Board representative. The Board repre-
sentative shall explain the background and general con-
tent of the proposed rule;

5. A public oral comment period. The presiding officer may
limit comments to a reasonable time, as determined by
the presiding officer. An oral comment may be limited to
prevent undue repetition; and

6. Closing remarks. The presiding officer shall announce the
location where written public comment is to be sent.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-505. Petition for Delayed Effective Date
A. A person wanting to delay the effective date of a rule under

A.R.S. § 41-1032 shall file a petition with the Board. The peti-
tion shall contain:
1. The name and current address of the person submitting

the petition;
2. Identification of the proposed rule;
3. The need for the delay, specifying the undue hardship or

other adverse impact that may result if the request for a
delayed effective date is not granted, and the reasons why
the public interest will not be harmed by the later date;
and

4. The signature of the person submitting the petition.
B. The Board shall make a decision and notify the petitioner of

the decision within 60 days of receipt of the petition.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).

R4-24-506. Written Criticism of Rule
A. Any person may file a written criticism of an existing rule with

the Board.
B. The criticism shall clearly identify the rule and specify why

the existing rule is inadequate, unduly burdensome, unreason-
able, or otherwise improper.

C. The Board shall acknowledge receipt of a criticism within 15
days and shall place the criticism in the official record for
review by the Board under A.R.S. § 41-1056.

Historical Note
New Section adopted by final rulemaking at 6 A.A.R. 

2399, effective June 9, 2000 (Supp. 00-2).
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